
 

SatFONE.smart Quick Guide

Insert SIM card

Before installing the SIM card, check if it 
has PIN code or not. If yes, use a mobile 
phone to remove the PIN code. 

• Unscrew the back cover. 
• Insert the SIM card and make sure it’s 

activated. 
• Put the cover back and tighten the 

screws.

Charging your device

For the first time use, fully charge the battery 
for 2-3 hours.  

• Place the device in Docking Station. 
• Connect the USB cable from charging base 

to the AC adaptor. 
• During charging, the LED on the docking 

station will blink and turn solid when fully 
charged. 

When the battery level falls below 20% it will 
send a low battery warning text message to 
people on the contact list.

Switch ON / OFF device

Turn on device by pressing CALL button for 1 
second. All LEDs will flash rapidly. The device 
can also be switched automatically when 
charging via magnetic USB or put into the 
docking station.

Turn off device by pressing and holding the 
side button and SOS button together for 3 
seconds until the LEDs turn off.

Activating SOS Alarm

When you need help, press the SOS 
button for 3-4 seconds until you hear the 
voice prompt that an SOS alert is triggered. 
A "Help!" SMS will be sent to your 
emergency contact number. 

•If the connection with the first contact 
number fails, the device will send the 
alarm to the second contact 10 seconds 
later. If this also fails, it sends the alarm 
to the third contact, and so on.  

•The alarm can be stopped within the 10 
seconds between the calls by pressing 
the SOS button again. It can also be 
stopped by the receiver of the call by 
pressing 1 on the mobile phone during 
two way talking. Thus a possible, false 
alarm can be stopped.  

Please remember to program emergency 
contacts! You can save up to 10 contacts, 
but you must set up at least one. 

Making a Phone Call

• To make a call to a pre programed number, 
press side call button for 3 seconds. You will 
hear a beep.

• To end the call press the SOS button.

Silent mode button

• Double-click this button to turn off voice 
warnings. Double-click again to tun on 
voice warnings.

• Press and hold this button and the CALL2 
button on charging base for 3 seconds and 
they will pair to each other via bluetooth.

Cellular signal indicator GREEN
Single flash every 3 seconds The device has a stable cellular signal

Double flash every 3 seconds The device is registered to the cellular network

Positioning indicator BLUE
Single flash every 3 seconds The device has no latest location fix

Double flash every 3 seconds The device has latest location fix

Light off The device is not fixing the latest position

Power indicator RED
Red ON (permanent) The device has been fully charged

Double flash every 3 seconds BLE connected

Red blinking quickly Battery power is lower than 20%

Red Off or blinking slowly The device is charging
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